Supergame Technologies Private Limited

Your Outsourcing Partner

Supergame is a highly skilled IT solution provider with several cutting edge
products and technologies. We have expertise on custom client-server solutions,
multiplayer games and database solutions. We offer several products like gaming
solutions, web crawlers, voice enabled services and smart card products.

Supergame is here to meet your software development needs. We offer a
full product lifecycle service, underpinned by a solid business
relationship, designed to give our customers the competitive edge
which will enable them to excel in their domain.

Supergame’s outsourced development team has been set up specifically to meet
the demands of organisations looking for a reliable, long-term
development partner who can work as an extension of their business
activity, and add real value from day one

You have the option of deploying our services tactically or strategically, as your
business model requires. The range of experience among our staff members is
immense, and we are experts at complex core developments. Our business
relationships are built on long-term commitment, trust, and years of expertise.
We listen carefully to your requirements and expectations, then work to support
your business objectives.



Why Supergame as your outsourcing partner?
Proven Expertise

¢+ Our high caliber staff reflects the vibrancy and innovation, supported by
over 40 combined years of development experience, and specialized
expertise in the areas of Client Server Technologies, Graphics Systems,
Internet Technologies and User Interface Design.

« We have world class project managers who have driven J2EE Enterprise
applications from start to deployment.

Knowledge Retention

s+ Our experts will still be available after the completion of a contract. The
knowledge and skills gained while working on your projects remain
accessible, ready for you to deploy again when required.

% A development partnership with Supergame means you get development
consistency and continuity, with all its benefits:

The ability to accurately schedule developments

No recruitment fees and retraining costs

Reduced lead times

Better quality software

Lower long-term development costs
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A Reputation for Service Excellence
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At Supergame we cultivate a culture of openness, teamwork and respect.
This respect extends to our customers and their technical abilities. We are
keen to understand and support your business goals and listen to your
needs. We know that clear communication and management are key.

We pride ourselves on being able to respond quickly and flexibly to our
customers’ requirements.

¢+ Our project managers have worked across diverse cultures and different
time zones. They are familiar with various quality processes like ISO
9000:2001 and CMM.
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% Our comprehensive service covers the full product lifecycle, enabling you
to outsource with minimal management overheads
s We are dedicated to clear communication with you, the customer

Value for Your Money

Our competitive pricing reflects our value for long term relationships, and our

pricing reflects that business objective.

These are the general payment terms which we follow:

Administrator

Hourly Rates
Project Manager USD 28
Senior Engineer/Coder UsSD 16
Engineer/Coder uUsD 12
Tester/System uUsD 8
Administrator

Monthly Rates
Project Manager USD 4500
Senior Engineer/Coder USD 2600
Engineer/Coder USD 1800
Tester/System USD 1200

We charge 25% of the project cost as advance.



Supergame’s OQutsourced Development Services

Our development services for technology organisations include the full
product lifecycle, New systems development, legacy systems
maintenance and systems Implementation.

New Systems Development

Our technical expertise with high caliber development experience and a
broad array of technical skills will enhance your portfolio and reduce time
to market.

% Project management

% Requirements research & analysis
% Product architecture

¢ Rapid prototyping

% Design & development

s Testing

% Documentation

¢ Training

% Support & maintenance

Legacy Systems Maintenance

Concentrate on your strategic goals by outsourcing your legacy systems
work.

¢ Bug fixing

» Service packs
% Platform porting

®,

% Migration strategies
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Systems Implementation

We can help ensure effective deployment and maximize product value for
end customers.

% Systems integration
% Systems customization
% Utilities & interfaces



Expert Product Customization Services

s Get maximum value from your engineering systems
%+ Our in-depth product knowledge allows us to offer expert customisation
services.

Supergame’s Technology and Development Expertise

Our technical and development expertise as mentioned is what we offer.

Client Technologies:

VC++, .NET, Java applets, Jsp, Javascripts, XML, PHP, Perl, XML/XSL,
WAP/WML, VoiceXML, Tellme, XQL, Tapestry, Java Web Start

Server Technologies:

Core Java, J2EE, Servlets, Struts framework, Velocity, Torque, Tomcat,
Apache, RMI, EJB 1.2 (development and deployment on WebSphere 3.5.3),
WebLogic5.1, Apache, Tomcat, ASP, JSP, JDBC Servlets, Enhydra
Application Web Server, Site Server Commerce Edition, Oracle Web
Application Server, LDAP version 3, MQSeries (IBM version 5.2), Clustering.

Databases:
MySql, Oracle, Postgres, Sybase, Informix, Hibernate
Schema design, SQL, PL/SQL, Oracle loader, Import Export utilities, Query
Optimization tools and techniques.

Build:
JBuilder, Eclipse IDE, Ant, CVS,

Operating Systems
Linux Admin, Unix Admin, Win 2k/NT Server Admin.

Scripting
Perl, shell, tcl/tk, lex/yacc.



Engagement model

Supergame offers various business models from “fixed bids” to “time and
materials” to a “cost plus” model to provide clients with flexible options to
meet their needs. This, coupled with a mixed model of onsite, offsite, and
offshore resources and a single engagement person as a “point of
contact,” makes it possible for clients to choose a mix that suits their
requirement.

For further information you can mail us at info@Supergame.com and visit
us at www.Supergameasia.com.
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